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LEARNING AND TEACHING ENHANCEMENT

SHORT COURSE ON OFFER
Certificate in Emotional Intelligence

Course Length: 5 Days (1 Week)
Implementation Date: 23 - 27 November 2026
Delivery Mode: Face to Face

Venue: UNAM Main Campus

Due Date for Payment: 16 November 2026
Fee Per Participant: NS 6020.00
Click here to apply

NB: To obtain a quotation, institutions that wish to enrol their staff members are kindly
requested to submit a list of participants to the course coordinator.

TARGET AUDIENCE
e Managers and corporate employees

Supervisors, and Team Leaders
HR Professionals

Teachers, Social workers, Counsellors

Customer Service Personnel

PURPOSE OF THIS COURSE
The short course is infended to equip participants with the basic knowledge, practical skills and techniques

necessary to enhance one’s own emotional intelligence towards self, family, colleagues and significant

others.

For any enquiries, please contact the short course Coordinator:
Ms. Martha Jonas
E-mail: mnjonas@unam.na

Tel: 061206 4751
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